2022 Service Revisions Preliminary Proposal
Comstock Neighborhood Council

Kathleen Weinand
Principal Transit Planner
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Planned STA Moving Forward Service
Improvements

M Voters approved STA Moving
Forward in 2016

More and better transit

TA MOVING FORWARD

Many projects already complete AN

. . . More options.

including the planned South Hill o ohny g

Improvements 3
W

-

® 2022 Projects

Implement the City Line B

Improve routes and frequency
to Northeast Spokane
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Pre-Pandemic Planning and Outreach

sga

Project timeline
i " » “ofice
200

Rider Round Table

Comment on the interactive map

Discussions Summer 2019 it TR

Online workshop

Oct./Nov. 2019 -1,575

STAis proposing route changes to improve
service in several areas.

visits

Northeast Spokane -

) B S
Preliminary Proposal Online Survey

Feb./March 2020- 4,467 visits, 884 _
survey responses GSI]UHEHET[EHSW ;




COVID-19 Pandemic — Impacts on
Planning Process

¥ Project placed on hold earlier this year to give our Board
an opportunity to review financial forecast assumptions

and agency guidance

B Board adopted new assumptions
Continue to grow the system but not as fast as planned prior
to the pandemic
Route and route segments were reviewed for
opportunities for effectiveness to free-up resources for
areas with greater demand

Hours/days of operation were reviewed on route-by-
route basis to reduce times when service is sparsely
used, especially if it doesn’t service essential workers
and there are other routes nearby
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May 2022 Service Revision Planning Schedule

STAMF Servic

Revised
Assumptions

* Board endorsed post-
COVID-19
assumptions

July 2020

12/14/2020

Take the survey O
0 improve

Revised
Preliminary
Proposal

® Online Survey
e Stakeholder Meetings

Oct 2020

Recommendation

e Title VI Equity
Analysis

® Online survey

e Public Hearing

Feb 2021

Final
Recommendation

* Board Action

May 2021

Implementation

e Make bus stop
improvements

® Revise schedules

¢ Inform riders of
upcoming changes

May 2022
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Vi Medical
Center

Spokane Falls
Community
College

Whitwarth
University Marthpainte
—Shapping
Center

05 Lidgerwood/Empire Roads
A 25 Division
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144 South Express

*Current routes 29, 39, 42 discontinued
= 146 Bernard/37th

Spakane
Community
College E Trent Ave

) Valley

Transit
4th Ave Center

Preliminary Proposal
Spokane

Moran Station

146 | Park & Ride
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Route 43 Revisions

43 Lincoln/29th s
lnco n Proposed New & Changed Routes
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Route 144 and New Route 146

144 South Express Legend .
146 Bernard/37th 144 South Express . Combl ned

146 Bernar d/37th Ave
=== 144 routing to be discontinued

b E " weekd ay

= A | frequency of
every |5 mins
7 . 2 " Hourly mid-
I ! L\ day service

E 29th Ave
1
L Manito Hill Park
& Shopping &t Ride n (
i Center
i E 37th Ave
i

" No weekend
service on
these routes
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Other Routes

5-Mile Park & Ride
to Moran Station

“No change to the 4

2L 111 Snow Detour Routing

{No service on Monroe from Garland to

@ Indiana)
{ g N
Institute | ¥ . Board buses in FE
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and Campus
Spokane -
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Health .
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] Route
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Manito
Shopping
6 nter
i '@ [E) South Hill
= Sacaj o
“E i Snow Detour Routlngl Middle School
o i Grand
(No sarvice on ran‘ J Ferria
HS
Holiday Service
Holiday service is the same as Sunday service. i
* New Year's Day * Labor Day snug‘"g @ Moran Station
* Presidents’ Day (service = Thanksgiving Day Co::h: “_ Park & Ride
operates two hours earlier) « Christmas Day
« Memorial Day (10}
* Independence Day
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